International Educational Seminar of
Risk and Emergency Management for Healthcares 2012 in London

--- From Heartland of Patient Safety ---
All-star program in UK

Bulletin

2nd — 4th May 2012

Brunei Gallery
School of Oriental & African Studies (SOAS)
University of London, UK

S0OAS

Organised by
Union of Risk Management for Preventive Medicine
(URMPM)
http://www.urmpm.org/



Campus Address

i School of Oriental and African Studies (SOAS)
University of London

Thornhaugh Street

T — Russell Square
London
WC1H 0XG
UK
Lecture room: Brunei Gallery Lecture Theatre, Lower Ground Floor
Lunch & Exhibition space: Brunei Suite, Ground Floor

(Notice for participants)
Textbook: These can be collected onsite from the registration desk

Payment: If you have not made payment in advance you must pay onsite.

Payments in pounds sterling only will be accepted.
Certification letter :

e 1 day delegates - this will be distributed from the registration desk at the end of the day.
e 3 course day delegates - this will be distributed from the registration desk at the end of the

day on the 4™ May only.

Opening time of registration desk at the ground floor in The Brunei Gallery.:
(2 May) AM 9:00-PM 5:30 / (3 May)AM 8:30 - PM4:30 / (4 May) AM 8:30 — PM 5:00

Dinner Tuesday 2" May — 5.30pm

This event has been relocated to the Hotel Russell, 1-8 Russell Square, Bloomsbury, London, WC1B

5BE, UK

Managing Offices:

Fitwise Management Ltd
Drumcross Hall, Bathgate, EH48 4JT, UK
Email: stacy.martin@fitwise.co.uk
Tel: +44-1506-811-077 Fax: +44-1506-811-477
Web: www.fitwise.co.uk

Conference Office, The Brunei Gallery, SOAS
Tel: +44-0207-898-4918  Fax: +44-207-898-4919
Web: http://www.soas.ac.uk/visitors/location/

Union of Risks Management for Preventive Medicine (URMPM)
World Head Office
4-7-12-102 Hongo, Bunkyoku, Tokyo, 113-0033, Japan
E-mail : head.office@urmpm.com / manager@urmpm.com
Tel/lFax: +81-3-3817-6770
Web: www.urmpm.org



Transportation to Campus
http://www.tfl.gov.uk/

Dinner Tuesday 2" May,
Hotel Russell, 1-8 Russell
Square, Bloomsbury,
London, WC1B 5BE, UK
(Advance ticket purchase
attendees only)

Nearest Underground Stations:
Russell Square, Goodge Street, Euston Square, Tottenham Court Road,
Holborn, Warren Street, Euston.

The Brunei Gallery is located between Malet Street and Thornhaugh Street, in the north-west corner
of Russell Square opposite SOAS. The Gallery is a five minute walk from the British Museum and is
opposite the main entrance to SOAS.

Russell Square Campus Map
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Programme

Wednesday 2" May, 2012, 10:00am — 4:30pm
(Safety Culture and Risk Governance in Healthcare)

Lecture room: Brunei Gallery Lecture Theatre, Lower Ground Floor
Lunch & Exhibition space: Brunei Suite, Ground Floor
09:00AM Registration desk opens

Chairperson: Ryoji Sakai (URMPM)
(Lesson 1) “Patient Safety: Evolution and Progress”

10:00AM - 10:50PM Charles Vincent
Prof. Clinical Safety Research, Imperial College London, UK

Continues after break
10:50AM - 11:00 AM Refreshment Break

(Lesson 1) “Patient Safety: Evolution and Progress”

11.00AM - 12.00PM
Continued

12:00PM - 1:30PM Lunch and Exhibition Viewing — Brunei Suite

Chairperson: Eric Poon (Harvard University)
(Lesson 2) “Clinical Governance and Patient Safety”
1:30PM - 3:00PM Aidan Halligan
Professor & Director of Education, Education Centre,
University College London Hospital.
Chief of Safety, Brighton and Sussex University Hospitals, UK

3:00PM — 3:30PM Break & Exhibition Viewing

Chairperson: Eric Poon (Harvard University)
(Keynote Address) “Risk Management in Hospital”

3:30PM - 4:30PM Sir Brian Jarman

Emeritus Prof. Imperial Collage London, UK.
Former President of British Medical Association
4:30PM First Day Conference Close
5:30PM _ Dinner Hotel Rqssell _
' Tickets must have been purchased in advance for this event.




Lecture room:

Programme

Thursday 3 May, 2012, 9:00am — 4:30pm
(Technology and Art for Patient Safety)

Brunei Gallery Lecture Theatre, Lower Ground Floor

Lunch & Exhibition space: Brunei Suite, Ground Floor
Time Session
8:30AM Registration desk opens

Chairperson: Eric Poon (Harvard University)

9:00AM — 9:50AM

(Lesson 3) “How do clinical teams create and maintain Team Situation
Awareness? Why does this matter?”
Della Freeth
Professor of Centre for Medical Education, Barts and the London School of
Medicine and Dentistry, Queen Mary University of London

9:50AM — 10:00AM

Break

Chairperson: Eric Poon (Harvard University)

10:00AM — 10.50AM

(Lesson 4) “Clinical Communication Error and Patient Safety”
Tomoko Araki
Professor Clinical Communication, Department of Health Administration and
Management, Graduate School of Medicine, Kyushu University, Fukuoka, Japan
Continues after break

10:50AM - 11:10AM

Refreshment Break

11.10AM — 12.00PM

(Lesson 4) “Clinical Communication Error and Patient Safety”
Lecture Continued

12:00PM - 1:30PM

Lunch and Exhibition Viewing

Chairperson: Ryoji Sakai (URMPM)

1:30PM — 2:30PM

(Lesson 5) “Medication Safety, Technology and Standardisation”
Bryony Dean Franklin
Professor, Imperial College NHS Trust and Professor,
Professor, The School of Pharmacy, University of London

2:20PM — 2:30PM

Break

Chairperson: Ryoji Sakai (URMPM)

2:30PM - 3:20PM

(Lesson 6) “Medication Safety and Health Information Technology”
Eric Poon
Assistant Prof. & Director, Brigham and Women’s Hospital,
Harvard University, USA

3:20PM - 3:30PM

Break and Exhibition Viewing

Chairperson: Ryoji Sakai (URMPM)

3:30PM - 4:30PM

(Lesson 7) “Blood, Toil, Tears and Sweat: the problems of implementing
safety interventions in health care”
Peter McCulloch
Nuffield Department of Surgical Sciences, John Radcliffe Hospital,
University of Oxford, UK

4:30PM

Second Day Conference Close




Lecture room:

Programme

Friday 4™ May, 2012, 9:00am — 4:30pm
(Risk Education and Human Error)

Brunei Gallery Lecture Theatre, Lower Ground Floor

Lunch & Exhibition space: Brunei Suite, Ground Floor
Time Session
8:30AM Registration opens

Chairperson: Eric Poon (Harvard University)

9:00AM - 10:20AM

(Lesson 8)
1) How to develop effective education for patient safety
(30min talk + 10 min discussion)
2) How to ensure that training improves patient care
(30min talk + 10 min discussion)
John Sandars
Senior lecturer, Institute of Medical Education, University of Leed, UK

10:20AM - 10:30AM

Break and Exhibition Viewing

Chairperson: Eric Poon (Harvard University)

10:30AM — 12:00PM

(Lesson 9) “Risk Communication in the 21st Century”
Ragnar Lofstedt
Prof. King's Centre for Risk Management, King's College London, UK

12:00PM — 1:30PM

Lunch and Exhibition Viewing

1:30PM — 2:10PM

(Lesson 10) “Risk Management Cycle and Emergency Management Cycle”
Ryoji Sakai
President, Union of Risk Management for Preventive Medicine (URMPM)

2:10PM - 2:30PM

Break and Exhibition Viewing

Chairperson: Ryoji Sakai (URMPM)

2:30PM - 3:20PM

(Memorial Lecture) “Human Error: Models and Management”
James Reason
Emeritus Professor, University of Manchester, Manchester, UK
Continues after break

3:40PM - 4:30PM

Break and Exhibition Viewing

2:30PM - 4:30PM

(Memorial Lecture) “Human Error: Models and Management”
Lecture Continued

4:30PM

Closing remark




